
 

 
 
 

  

 

Steps retailers can take to reduce the spread of Coronavirus: 
 

1. Allow "touchless" credit card transaction (ApplePay).  If not possible, sanitize credit card 

keypad on a regular basis; 

2. Raise the limit for credit card signatures to $100 purchases:  

3. Sanitize cash register area on a regular basis; 

4. Sanitize cart and basket handles between uses (can be done by customers); 

5. Consider expanding store hours so customers have more time in which to shop; 

6. Consider restricted hours for older adults, immune-compromised, and pregnant women;  

7. Encourage prescription drug home delivery if you have a pharmacy;  

8. Consider keeping every other register open to improve distancing; 

9. Establish "One-Way" aisles where practical to maximize spacing between 

customers.  Identify the One-Way Aisles with signage and/or floor markings; 

10. Establish a "No Return" policy due to possible contamination of product that has left the 

store; 

11. Discontinue all self-service foods (salad bar, olive bar) and product sampling; 

12. Install marks/tape on the floor at 6' distances with signage that says "keep your distance" 

to help customers understand how far apart they should stand.  Place these in high traffic 

areas in the store (register, meat counter, etc.); 

13. Install Plexiglass in the cash register area to separate customers from cashiers due to the 

fact that a 6' distance cannot be easily kept; 

14. Change your work flow and be conscience of making it easier for your employees to 

distance (i.e., one employee to break down a pallet);  

15. Require that employees practice social distancing of 6';  

16. When making deliveries, have customers prepay for their order.  Drop the order outside 

the door. 

17. Don’t reset your store.  Leave everything where it is so customers know exactly where to 

go to get what they want. 

 

 

Stay Safe.  Wash your hands.  Stay Home if You're Sick. 
 


